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Hi, and welcome to UNCG and the University Libraries! We know you are online, and so is YOUR library! 
Whether you are new to school, coming back after a number of years, or just new to online learning, the 
library is here to ease your anxiety and help you get started.  As a distance or online student, you have 
access to all resources that campus-based students have.   Over 75% of the library’s resources are 
devoted to electronic materials, including article databases, ebooks, digitized collections, online 
encyclopedias, streaming video and music, government resources, statistical resources , and more.   
 
Don’t know where to start? Depending on the subject, the library has created specific Research Guides - 
even many course specific guides – created by librarian subject specialist. These guides contain links to 
many of these electronic resources, chat with  librarians,  as well as tutorials, videos, help with citing 
sources, and tips on searching.  
Speaking of tutorials, you can directly access all tutorials from the library home page—look in the 
column labeled “Research”  - or on our Help with Research  page.  There are tutorials on using specific 
databases such as ERIC or PsychInfo,   as well as short how-to videos that show you how to fill out an 
interlibrary loan (ILL) requests or how to use the library catalog. Don’t miss the Using Google For 
Research suite of tutorials -   we know you are using Google anyway, why not try Google Scholar for 
better results? PATH, our 10-module research tutorial will help guide you in the basic research process. 
Click on the Menu to see the modules and login if you want to save your progress. You can jump to a 
specific module, or go through the whole thing.   
 
Looking for journal articles?  The best way to find and access journal articles is to use one of the 
library’s databases.  Use the subject guides to find  the databases recommended for your topic  or go 
right to our database page.  These indexes to collections of journals allow you to search for articles – 
often finding electronic full text !  With hundreds of these databases, including at least one core for 
every major offered at UNCG, you are bound to find research help you need. Almost 95% of all our 
journals are available electronically and can be accessed from your home! You will be asked to login with 
your UNCG login and password to authenticate yourself (so we know you are a UNCG affiliate and are 
granted access to these resources).  In your search results, if you do not find full text of an article, you 
can search the Journal A-Z List to see if we have it from another source. By entering the title of the 
journal (not the article), you will be able to determine if the library has access. If the article is available 
only in print, as a distance student, you can submit a request through the Interlibrary Loan Request 
Service and obtain an email copy of that article. Either we will scan our print copy for you, or get a copy 
from another library.  
 
Books! Through the library you have access to over 400,000 electronic books (or ebooks), and our 
numbers are growing. Each ebook platform we subscribe to is slightly different, but the basic concepts 
are the same. Ebooks are beneficial to distance education students because they are easily available and 
searchable from wherever you are. We have an ebook guide to help you with these resources, so check 
it out! Of course the library has print books as well, and we will ship any print book you need to and 
from your house free of charge (if you’re a distance education student). Just fill out the ILL form for each 
book in our collection that you want, indicate you are a distance student in the notes field, and we will 
ship it to you with a prepaid return label.  
 



More than Books and Articles! Your online library also offers you many digitized materials, often 
specialized, unique collections or archival resources  
 
Tools for you!  The  Instructional Tech Toolkit provides descriptions of vetted tools for use in your school 
and home life. Though the University Libraries does not necessary support all these tools, they give you 
some good ideas that might help you with presenting or organizing or other needs you might have.  The 
Assignment Calculator might be a good tool for you to use if you need help with the steps and deadlines 
for writing a research paper. We offer many free online workshops too  which you can attend from 
anywhere. These workshops are recorded as well, so you can watch them even if you cannot attend live.  
 
For lots of information on what kinds of resources and services are available to you, check out the 
library home page.  But you can also click on my library resources; you will have to log in with you uncg 
username and password and it’s the same things as click on Library Resources tab in Blackboard. It will 
have customized resources for you and your major.  
 
And of course the best help—our virtual librarians—they are here and happy to assist you when and 
where you need it! Try our  iMinerva Chat   available anytime on various library web pages and 
databases or just click the words Ask Us! wherever you see them. Or, contact a librarian in your subject 
area for help  -those  Research Guides by Subjects mentioned earlier will provide the contact 
information for that subject librarian. Feel free to contact the library by phone, text, email, chat, skype, 
or in person if you come to campus.  
 

Just remember, this is YOUR online library and please Ask Us if you have any questions! 

 


